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To UP Mail Users: 
 
Please be wary of phishing sites or emails masquerading as being associated with the 
University.  
 
Be reminded that the University will NEVER ask for your username, password, or any other 
access credentials. 
 
Please be extra careful and vigilant when accessing websites or corresponding through email. 
 
If you encounter suspicious websites and/or emails, please immediately inform our Helpdesk at 
(02) 8376-3100 and (02) 8376-3101 or send an email to helpdesk@up.edu.ph  
 
For your guidance and information. 
 


